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Introduction 
 
In July 1995, General Ratko Mladić and his Serbian paramilitary units overran and captured 
Srebrenica, despite its designation as an area “free from any armed attack or any other hostile 
act”. 
 
In the days following Srebrenica’s fall, more than 8,000 Bosnian Muslim men and boys were 
systematically massacred and buried in mass graves. Thousands of women, children and elderly 
people were forcibly deported and a large number of women were raped. It was the greatest 
atrocity on European soil since the Second World War. 
 
The International Court of Justice (ICJ) and the International Criminal Tribunal for the Former 
Yugoslavia (ICTY) ruled that the mass execution constituted genocide. 
 
Judge Fouad Riad, who reviewed the indictment, described the “unimaginable savagery” that the 
victims endured at the hands of Mladic’s forces. He said these were: “truly scenes from hell, 
written on the darkest pages of human history.” 
 
The European Parliament subsequently declared 11th July as Srebrenica Memorial Day; an 
opportunity to remember the victims of the genocide, their suffering families, and learn lessons 
to help create a better and safer society for all. 
 
Remembering Srebrenica is committed to using the lessons from Srebrenica to tackle hatred 
and intolerance to help build a better, safer and more cohesive society for everyone. We do this 
in the following ways: 
 

 Keeping the memory alive through organising commemoration events, which bring 
communities together to REMEMBER the victims of genocide 

 
 Taking people on our ‘Lessons from Srebrenica’ visits programme to LEARN the lessons 

from the genocide 
 

 Creating community champions who PLEDGE to stand up to hatred and intolerance in 
their communities 

 
For further information, please visit the following sites: 
 
http://srebrenica.org.uk 
https://twitter.com/SrebrenicaUK 
https://www.facebook.com/rememberingsrebrenica 
 
 
Applications are now being invited from suitable candidates for the post of Outreach and 
Education Officer. 
 
Please find a job description below. Please apply with a CV and Supporting Statement to 
info@srebrenica.org.uk by no later than 09.00am on Friday 16th December.  Your application 
will be judged on how you meet the person specification. You should, therefore, demonstrate 
these in your Supporting Statement.  

http://srebrenica.org.uk/
https://twitter.com/SrebrenicaUK
https://www.facebook.com/rememberingsrebrenica
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As a charitable initiative we welcome applications from suitable candidates of all backgrounds 
irrespective of sex, race, disability, sexual orientation, religion, belief, or age. We are an equal 
opportunities employer. 
 
Should you need to contact us then please do not hesitate to do so anytime during office hours 
(Monday-Friday from 9am to 5.30pm) on 0121 454 3343 or info@srebrenica.org.uk  

 
 

 
 

  

mailto:info@srebrenica.org.uk
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Job Description 
 
 
Post Title:   Outreach and Education Officer  
 
Salary/Term:  £16k: Fixed Term Contract until April 2019 (with a possibility of 

extension)  
 
Responsible to:  Director   
 
Responsible for:   Supporting Visit and Engagement Targets 
 
 
Job Purpose: 

The Outreach and Education Officer will play a key role delivering the educational output and 
commemorations of the Srebrenica genocide by organising the educational visits to 
Srebrenica and ensure  that as many people as possible learn the lessons from Srebrenica. 
 
This is a busy and wide-ranging role that involves a range of skills from strong organisational 

ability to working with high-profile community champions. You will be the key point of 

liaison for delegates from the education programme who are visiting Bosnia & Herzegovina 

with the charity, following up with these delegates; and supporting all other staff in key work 

for the given period. 

Our education work is a key focus of the charity’s work. The post holder will need to show 

significant organisation skills, the ability to manage different projects, be a quick learner and 

have a passion for education and eliminating hatred and intolerance.   

 
 
Main Areas of Responsibility 
 
With support and assistance from senior staff, and reporting to the Director, the Outreach and 
Education Officer will be responsible for:  
 

 Helping to organise the delegations that go out to Bosnia & Herzegovina as part of the 
charity’s education initiative. This involves contacting possible delegates, and once 
confirmed, organising their flights, sourcing their relevant details, compiling and 
dispatching their information packs; 

 Sending invitations to potential delegates and representing the charity to external 
parties; 

 Ensure the visits programme meets expected targets;  
 Collect feedback and create reports on outcomes and achievements; 
 Follow up with delegates who have returned from Srebrenica to assist them with their 

pledge;  
 Key point of liaison for our on-ground Bosnia co-ordinator; 
 Checking of invoices and accounts in relation to the visits programme and acting as the 

main point of liaison between staff and finance officer;  
 Managing databases relating to the visits programme and updating these regularly; 
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 Upholding the highest professional conduct; 
 Traveling and attending events as required including travel to Bosnia-Herzegovina; 
 Carrying out any other duties as requested by senior staff. 

 
In addition, as a small team with a huge impact, Remembering Srebrenica requires the post 
holder to work alongside the rest of the team to:  
 

 Deliver on project targets relating to other aspects of Remembering Srebrenica’s work 
as required; 

 Support Remembering Srebrenica’s flagship national memorials for Srebrenica 
Memorial Week from 9th – 16th July 2017. 
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Person Specification 

Communications and Engagement Officer, Remembering Srebrenica 
 

Criteria Essential/Desirable *CV/Supporting 
Statement/Interview 

Passionate about & commitment to tackling 
hatred & intolerance 

Essential Supporting 
Statement/Interview 

Degree or relevant experience Essential CV/ Supporting Statement 
Strong organisation skills  Essential Supporting 

Statement/Interview 
Strong communication skills Desirable Supporting 

Statement/Interview 
Ability to take responsibility for 
results/impacts of work 

Desirable Interview 

Creative, flexible character and a generator of 
new ideas with a proven ability to work as 
part of a small team as well as independently 

Desirable Interview 

Able to travel within the UK and abroad Desirable Supporting 
Statement/Interview 

An understanding of the aims & objectives of 
Remembering Srebrenica and an absolute 
commitment to achieving these 

Essential Interview 

 
*CV – assessed against the curriculum vitae. Normally used to evaluate factual evidence e.g. 
award of a qualification. Will be “scored” as part of the shortlisting process.  
*Supporting Statement - applicants are asked to provide a statement to demonstrate how they 
meet the criteria. The response will be “scored” as part of the shortlisting process.  
*Interview – assessed during the interview process by either competency based interview 
questions, tests, presentation etc.  
 


